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Simple Guide to Using Video Equipment

Art Bray & Les Cottrell. March 10, 2008.

It is assumed you already know how to use this system. If not you will need to get another user to teach you. The following are reminder self-service (DIY) instructions on setting up simple video conferences in this room. By simple we mean IP only, and either point to point or ESnet Video Bridge conferences (see www.ecs.es.net). Nothing else is available. There is no support available, so you are on your own. Also please do not mess it up for others, there is nobody to fix it, and the room will probably need to be withdrawn from service.
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When  you walk in, usually the Polycom is asleep (verify power is on by observed the flashing light on top unit)

2. Pick up the remote control (see Figure 1) which should be left on the table, and the system should automatically wake up. The remote has maroon arrows and a center button.
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The left hand monitor should display the Polycom start page (see Figure 2) and the right hand one has a room view (if either of these are not present you have a problem).

a. Do NOT enter the System View at the top right of the Polycom start page.

4. Push the center button to get to the dial in page of the Polycom (see Figure 3). 

5. This should give you a highlighted line to enter the IP address of the site you are calling or the ESNET number for a multipoint (it is up to the site you are calling to give you the IP address you need. If it is an ESNET bridge number all parties in the multipoint decide on an 82XXX, 85XXX, or 88XXX number to dial into the bridge)

a. Make sure the Dialin page is displaying IP and 384 as shown 
6. Using the left arrow delete the number left over from the last call.

7. Using the number pad enter the numbers needed. If it is an IP number use the right arrow to enter the dots.

8. Enjoy your conference.

9. At the end of your conference hit the green button at the top of the remote twice to disconnect.

In case you need to know it, our IP address is 134.79.24.93

A Polycom manual is in the back of the room in a black binder, if you need much more detail.
This web page is available at:

 http://www.slac.stanford.edu/grp/scs/net/video/polycom-setup.doc
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